JCM G-356E owner programming Manual

ELECTRONIC CASH REGISTER
G356E
OWNERS MANUAL

DOCUMENT No. 5140-02-04A

REV.02

TITLE : G356E OWNERS ‘ MANUAL

PREPARED BY K.SAKAUE 2005/01/31

APPROVED BY

Appr. Check draw

COPY RIGHT 2004 BY JAPAN CASH MACHINE CO., LTD.



TABLE OF CONTENTS

1. ECR VIEW. .. oottt e e e ettt bt e e e e e e e e e eatbb b e e e e e e e e e seatatbbaaaeaeeestaaeaeaeeenanns 2
D L1 =Y 13 PP 3
2.1 MeEMOTY OCCUPATION. ... .iiiiiiiiiiiiiieeeeeee ettt eee e e e e e e ettt eaeeeeeeeeeattaaaaeeeaasssasstaaaaeeasesssssrnnaaaaaasaaaaaes 4
3. KEYBOARD ...ttt ettt et e ettt e e e e e sttt a e e e e e ses i sbbaeaaaeeeeeesnnnrtbaaeseennnnrrees 4
Default keyboard cOnfigUIation.............uuviiiiiiiiiiiiiiiiiiiiiieieiieeieereeeereeeraeaaeeerreaa—ar——.—————————————————— 4

4. PRINTER. ..ottt e ettt e e e e e e sttt a e e e e e e e e e eaatabaaeeaaeeeesatteaaeesennessrnes 5
5. PREPARATION OF ROLL PAPER .....ooiiiiiiiiee ettt e e 5
6. Constitution of Indicator and error MESSAZES .........uuurverrrrrrrrrrrrirreeeererererrrerrerrernrer——————————— 6
T DISPLAY et e e e e et e e e e e e e et bbb e e e e e e e e e e tbbbaaaaaaeeeaeatbtbaaeeeeaaaraaraes 12
7.1 OPERATING MODE and PARTICULAR INDICATIONS ON DISPLAY .....ccccc..cceeeune. 12
7.2 LOCK MODE ...oooiiiiioteee ettt e e e e e e et e e e e e e e e s setsaaaeeeeeeesssssssraaaeeaaeases 13
R N =Y ea 1] 1y a1 e Yo < TSR RRRRRRPPPORt 13
7.4 Read Mode (X) ....ocvioiiieeieeeeeeeeeeeee ettt ettt et ettt ene ettt ettt et e et eaeens 13
R T YT ALY 1o L= X /) TR 13
7.6 Program Mode(P) ..........coccoouiiuieuiiieeeeeeeeeeeeeeet ettt ettt ettt ettt ettt eaeas 13
8. FUNCTIONS AND MEANINIG OF FUNCTION KEYS ...ttt 14
9. PROGRAMMING ......ciiiiiiiiiiiiteee ettt e e ettt e e e e e e e et etbvabeeeaeaeesettbbaraeaeaeeseesassssseseesenses 20
9.1 KEYBOARD LAYOUT CONFIGURATION .......cooioiiiiiiiiiee et eireee e esiveee e eivvee e 20
1S O A € o 15 I S A 1o =3 17 Lo ) o WU 20
9.1.2 OBLIGATORY KEY POSITION CHANGING.......cccceeteiiiieeeiiiereeeieeeeernreeeesevee e 20
9.1.3 KEYS' FUNCTIONS ... .ottt eerrrtre e e e e s s e strrreaeeeeseessnnssaaeaaeeessnssssssseeeens 22
9.1.4 PROGRAMMING CODES ALPHA on KEYBOARD........ccccccovviiiiiiiiieeeeeeciieeeee, 25
9.1.5 SPECIAL FUNCTIONS IN ALPHABETICAL MODE INPUT......c.......cccovviirrrnnnnnn. 26
9.2 STATUS SYSTEM.....ciiiiiiiiiiiiie ettt e et re e e e s e e e raetarraeeeeeeessaesaaaeaaaeeesessssssnsrees 27
9.3 PROTECTED FUNCTIONS (SUPERVISOR) .....cceeoiiitiieeetieeeeeeeeeeeeeteeeee e 30
9.3.1 PROGRAMMING SUPERVISOR CODE (Key in "PRG").......cccccvvieeeeeeereereeeanene. 31
9.3.2 SUPREVISOR enforce PROGRAMING ........ccooiiiiiiiiiiiie et eeeivrreee e e e 31

9.4 NUMBER OF DEPARTMENTS........ottiiiiiiiiieeitteeettee ettt e evteeeeereeeseereaeesessnaaeeennns 31
9.5 STATUS AND PRICE OF DEPARTMENTS .....ccooiiiiiiiiiee ettt 32
9.6 DEPARTMENT GROUPS PROGRAMMING G .......ccoeiiiiiiiiiiiiiieeee et e e eeeivrreee e 33
9.7 DATE AND TIME ...ccoiiiiiiiiiiiie ettt ettt et e e s e e ettt e e e e e e s s s ntbaaeaeeeessesnssssneeens 33
9.8 STATUS OF THE TOTALS OF CLOSING ......cccoottitiieee et e e e 34
9.9 FOREIGN CURRENCY EXCHANGE RATE AND STATUS........ccoovviiieeeeeeeerreeeeeee, 35
9.10 VAT RATE ...ttt e e e ettt e e e e e e e e st aeeaeeeeessnssraaaaaeeesesssssseeeenns 35
9. 11 TAX RATE ...t e e e e e e ettt a e e e e e e e e e sastebaaeaaeeesesssstraeaeans 35
.12 GST RATE ...ttt e e e e e e st e e e e e e e s ssnntsbaaaeeeessasnnssssaeesans 36
9.13 PERCENTAGES ..o oottt ettt e e e e e et ae e e e e e s e e sssnarsaaaeaeeesessnnnneees 36
.14 PLU D STATUS ..ottt ettt e e e e e e e e et b e e e e e e e e s eaabbbaaeaaaeesessssrraeeeens 36
9.14.1 PLU : DESCRIPTIONS ...ttt ettt e e e e e esirere e e e e s s s esinanaaeaeeseeens 37
9.14.2 PLU : PRICE CHANGING........cctitiiiiiiiiiiieieee e cciiittee e e e e e eriitvreee e e e e e seeannnaaeeesessnnnes 38
9.14.3 PLU : DELETIING .....cooiiiiiiiiiiiiiiiie ettt ee e e e e e e eivare e e e e e e e s eeaearasaaeaaaeeens 38
9.14.4 HARD PLU ...ttt e e e e sttt e e e e e s e e s nabrraae e e e e e essnessaaaaeaeeenns 38
9.14.5 PLU STOCK ADJUSTMENT ...ttt esireee e e e eenaraae e e e e e e 39
9.14.6  PLU chain(arrangement) .............ccooeeriereoeeeeeeeeeeeeeeeeteeteereeseese e ereeve e enseneenas 40
9.15  PB CODES ...ttt ettt e e e e e et a e e e e e e e e snarraaaeeeeesasnsnnnreaens 41
9.15.1 PB CODES : CANCELLATION ...ttt ettt e e e e eeciinvreee e e e e e 41
9.15.2  SUB-TOTAL HALO PROGRAMMING........cccvttiiieiriieeeiiieeeereeeeeeireeeeevree e 41
9.16 CLERK CODES ... ..ttt ettt e e e ettt r e e e e e e e e easaaar e e e e e e e e sensnenareeeas 42
9.17 CLERKS NAMES : PROGRAMMING .......ccoootitiiieiee ettt e e eeeivvraee e 42
9.18 STORE/BOTTOM (COURTESY MESSAGE) PROGRAMMING ......cccoovvvvvvriiiineennnn. 43
9.19 HAPPY RECEIPT FUNCTION ...ttt ettt sitvrree e e e e e e senaanaeee s 44
9.20.1 DESCRIPTION OF THE FUNCTIONAL KEYS ......cccooioiiieieeiee e 44
9.20.2 Special descriptor PrOSIaAMINIIIIEG .........cvvverirerereeerrerreereeeeereereeeeesereeerereeeeerrseerrrerrrreeree. 44

9.21 MACHINE NUMBER PROGRAMMING .....cccccetimiiiiiiiiiiiieiieeeiteeeeeese e 45



9.22  ROUNDING ....uttiiiiitieiiiiiitteee ettt e e e e e e sbereeeeeeseesssaatsraeeeeesssssssssaaaeeeessssssssrseeeens 46
9.23  SLIP MAX. LINES PROGRAMMING .......cccottiiiiiie et eeeirrreee e e einnrrneee e 46
9.24 NUMBER OF WHITE LINES BEFORE THE PRINTING ON SLIP...........cccccvvvveee..n. 47
9.25 COUNTER AND TOTALIZER OF BILL ADJUSTMENT..........cccoovviiriiieeeireeeeeee 47
9.26 MEMORY CONFIGURATION AND P.C. CONNECTION : PREMISED..................... 48
9.27 RAM CONFIGURATION PROGRAMMING .......cccevtiiiiiieeeeiiieeeeeiieeeeereeeeeevvee e 48
9.28 PC COM. TERMINAL OPEN/CLOSE PROGRAMMING ........ccccovvieeirieeeeiree e 50
9.29 PC COM. BAUD RATE PROGRAMMING PC Scom port Data Bit...........cccvvvveeen.n. 50
9.30 PC COM. TIME-OUT TIME PROGRAMMING .......ccceoveiiiieniieeeeiiieeeeeireeeeevveee e 50
9.31 SCOM. PORT ASSIGNMENT PROGRAMMING .......ccccvvviieeeeiiiiiiiieee e, 51
9.32 HALO and LALO on OPERATIONS OF VOID AND R.M. .....ccoooiiiiiiiiiiiieeeiireeeeee, 51
9.33 ENTRY AMOUNT CONTROL PROGRAMMING .......c.cocooiiriiiiiiieee e 52
9.34 HALLO LOGO SELECTION ...ttt eeeirteee e e e e e e svervaeeeae e e e ssnensanaeeeas 52
9.35 THERMAL HEAD ENERGIZING TIME PROGRAMMING .......ccccceeevveeeeiieeeennee, 54
9.36  CID# WARNING AMOUNT PROGRAMMING ........ccooeiiiieririeieecrieee e eevaee e 54
9.37 F/C WARNING AMOUNT PROGRAMMING........ccootiitiiiiiieee et 54
9.38  WARNING TIME PROGRAMMING .......oooiiiiiiiieiiiiee ettt eeiieeeevee e evaee e eeraee e 54
9.39 WARNING WORKING MODE........oottiiiiiiiieeee sttt e eitarrne e 55
9.40 PERSONAL REPORT PROGRAMMING .......covviiiiiiieeiiiiiiiieeeee et 55
9.41 REPORTS THAT CAN BE INSERTED IN A "PERSONAL REPORT".........ccc.cc........ 56
9.42 BAR-CODE LABEL IDENTIFIERS FOR BAR-CODE READER/SCANNER ......... 57
9.43  €aSh PreSet KEY 16 ..o, 57
10.  FUNCTION "CALCULATOR" ...oott ittt ettt ettt eete e e e tre e e svve e e e earraeesnnseeaeenens 58
11. MEMORY RESET FORAREAS..........tiiiee ettt ettt e e e eitarree e 58
11,1 AY@A ClEATIIIE ..covveeiiiiiiiiiiiiiieeieeeeeeeeeee et eeeeeeeeeeeeeeeeaeeaasaaassaasaasssassssssssassessssasassssssssssasaaaaaaaaaens 58
12."X" and "Z" REPORTS ..ottt e e e ettt e e e e e e e e e taaaraee e e e e e ensnraaaaeeas 59
12.1 INTRODUCGTION ...ooiiiiiiiiiiiciiiiteee ettt e e eeete et e e e e e e e eeetabareeeeeeesestsrsssseeaeeeeesssnes 59
12.2 DATA VISUALIZATION ON ECR'S DISPLAY .....ooiiiiiiiiiieieeeeceee e 59
12.3  GENERAL REPORTS .. ...ttt e e e e e e eeaaraa e e e e e e e e eanenns 60
12.3.1 TABLE 1 - Daily and P-T-D reports in numeric format ...........ccccvvveeeeeeeninciinineeeennnn. 60
12.3.2 TABLE 2 - Daily and P-T-D reports in graphic format ............cccccvvvevviiivvieriiinniinnnnnn, 61
12.3.3 TABLE 3 - Daily and P-T-D specifics reports in numeric format.............cccvvvvvvvnnnnn. 61
12.3.4 TABLE 4 - Daily and P-T-D specifics sequential reports in numeric format........ 61
12.4 PROGRAMMING READING REPORT........ocoiiiiiiiiieie et eeevrere e e 63
12.4..1 SPECIFIC PROGRAMMING READING REPORT .........cccooovviiiiiiiiiiiiiieeee, 63
12.5 DAILY FULL TERMINAL REPORT EXAMPLE........cccoiiiiiiiiiiieeieeeeeeee e 64
13. REGISTRATION EXAMPLE......oottiiiiiiie ettt e e e e etarr e e e e e e e s esenaanaaee s 70
13.1 SIMPLE REGISTRATION ......ootiiiiiiiee ettt e eitte e e eiree e e et e e s eesaeeeessaaeesenesseeesnnnens 70
13.2 REGISTRATION WITH PROGRAMMED PRICE.......ccccoviiiiiiiieeieeeeeeee e, 71
13.3 RECORDING with AUTOMATIC Repeating..........ccccevvvreeiiieeiiiiiiiiieeeeeeeeeeciiireeeeeeeee e 71
13.4 HALO/LALO LIMIT EXCLUSTON......cccttttiteiiteeeiieeeeeieeeeeereeessereeeessnsreeesennsaeesessnseeas 72
13.5 REGISTRATIONS WITH "SINGLE ITEM" ......cccoiiiieee et 72
13.6 RIAREGISTRATIONS ..ottt ettt e e e e e et e e e e e e e e eatraaaeeeaeeeeeanenes 72
13.7 MULTTPLICATTION ... .cctttiiiiieiiiiitteeeeeeesiitrtteeeeeeessatrraeeeeeeseesssnnsssseaessssssssssssseseeessesssnes 72
13.8 SPLIT PRICIING ......uutitiiiiiiiiiiiiiitieee e e eeetiree e e e e e e e seaeitarareeeeeeessatetsasreaeeesssssnsssnneeaeaeaans 73
13.9 CASH DECLARATTION .....ooiiiiiiiitteee ettt e e e e e esiiteeeeee e s s s easbaeeaeeesssssnnssssnaeeesssssssnnnes 73
13.10 SECOND KEYBOARD (Dep’t.s SHIFT).......cooioioieeeeeeeeeeeeeeeeeeeeeeee e 74
13.11 ADDITIONAL CHARGE () ...ttt 74
13.12 DEDUCTIONS () 1.ttt ettt 75
13.13 PLU WITH PROGRAMMED PRICE REGISTRATION .......cccoooiiiiiiieeeeeciiireee e, 75
13.14 PLU WITH FREE PRICE REGISTRATION.......ccoiiiitiieie ettt 76
13.15 PLU ARRANGEMENTS ..ottt ettt ettt e e e evae e s satrae e e enataeeeesnnneeas 77
13.16 temporary PLU Operation ............ouuuiiiiiiiiiiiiiiiiiee e ee e e e e e e e ettt e e e e e e e e eaaaeeeeeeeeenens 78
13.17 Information PLU 0n diSPlay........ccueeeiiiiiiiiiiiiiiiiiiiiieeiieeeeeeereeeeeeeeeeeeeseeeseessssssessssssssessereee. 78
13.18 MIXED TENDERING ......cccutttiiiiiiiieicieee ettt e e eetra e e e eitae e e s enannaeeennnneas 78

13.19 PAYMENT BY FOREIGN CURRENCY .....ccoctiiiiiiiiiiiiiiieinitceeceee st 79



13.20 VISUALIZATION OF LAST SALE AMOUNT .......ooiiiiiiieieiite et 79
13.21 CHANGE PRINTED ON THE RECEIPT .........cooiiiiieieee et 79
13.22 110 SALE OPEIATION......eiiiiiiiieeieeeeeiiiicee e e e e et cee e e e e e e e et eeeeeeeeeeeeaataeeeeeeeessasaaaeeeaaaeaeeeees 80
13.23 CHANGE ON DISPLAY ..ottt ettt ettt e e e va e e e etva e e e enanraeesnnneas 80
13.24 E.C. (LAST REGISTRATION CORRECTION) .....c.cooviiieeeeeeeeteeeeeeeeeeeeeee e 80
13.25 VOID (PREVIOUS REGISTRATION CORRECTION)......ccovieuiiiicrieieeeeeeeeeeee e 81
13.26 COMPLETE RECEIPT VOID .......ooiiiiiiiiiiiiiiie ettt ettt e evre e e e eevae e e seanee s 82
13.27 RETURN MERCHANDISE ......oottiiiiiiiiee ettt eeiitvare e e e e e e e 83
13.28 PAID OUT ..ottt e e e e ettt et e e e s e ettt b e e e eeeesssnnssbeaaeeesssasnsssssneeennnnnes 83
13.29 OPERATIONS WITH CALCULATION IN PERCENTAGE.......ccccccceiiiiiiiiieeeeeeeens 85
13,2971 TEEIM L0.eeiiiiiiieee ettt e ettt e e e e e e e e e e eee e e e e e e e e et e eaeaeeeaa e aaaaaaaaaaees 85
13.29°2  SUD TOtAl (1)(),% . c.vueeeieiiieiceie ettt 86
13.30 STUB RECEIPTS ......oottiiiiiiiiiee ettt eeserttrrr e e e e e e e e setasaaaeeaeessenasnssaseeeeesssnses 87
13.31 REGISTRATION ON PB CODE ......ootiiiiiiiee ettt eree e e 88
13.32.1 Code inserted before the registrations f.........cccccciuvviiiiiiieriiiiiieieieeieerieereeerere———— 88
13.32.2 Code inserted after the registrations @ .........cccccceeeeiiiiiiiiieee e 89
13.32.3 BALANCE PRINTING.......ootiiiiiiiieieiieeeeeiieeeeerteeeesteeeesvreeesssereeessssseeessnnseeeens 89
13.32.4 PARTIAL PAYMENT OF THE BALANCE .......cccooiiiiitiieieee et 90
13.32.5 COMPLETE PAYMENT OF THE BALANCE .......ccoooiiiiiiiiieeeeee e, 90
13.32.6 MANUAL INCREMENT OF THE BALANCE (DEBIT).....cccecovieiiiiiieieceeeee, 91
13.32.7 MANUAL DECREMENT OF THE BALANCE (DEPOSIT) ......coovevveeeeeeereeeeeenee. 91
13.33 NUMERIC CODE PRINTING .......cccoiiititieieiiiieeeriieteeeiteeeesieeeesvveeesenraeeeseneseeessnsnseas 92
13.34 ALPHANUMERIC STRING PRINTING.........ccooiitiiiieiiiiieeeiree et 92
13.35 EXTERNAL PLU WITH ALPHANUMERIC CODE REQUEST...........ccocovvivieeeeiinn, 93
13.36 UP/DOWN RECEIPT ...ttt e e e ettt e e e e e s s enaaneaaeeeessesnnnnes 93
13.37 VAT DATA PRINTING ON RECEIPT ........ooviiiiiiiieee ettt eeeivvrree e e e 93
13.38 SECOND LANGUAGE ...ttt e e e e e e e etvtare e e e e e e e eeaaanes 94
13.39 WARNING AMOUNT LIMIT ...ttt ettt e e ivree e eserveeesesarreeeennneas 94
13.40 VOID for item%,item(-),It@IM(HF) ..c.viiueiieieieeeieeee ettt ettt 95
13.41 item%,item (-),item(+) fOr MINUS TEEIML .eeevveeeeeeeeeeeeeee et eeee ettt e e e e e eeeeeeeeeanas 95
13,42 VAT @IMIPEY.ceiiiiiiiiiiiiiiiiieeeeeeeeeeee ettt ettt ee e e et eeeeeeeeeeeeeeeeeeeeaeeeeaessasaesassessassaesaearraraaaaaaaaans 95
13,43 210 PIICE KEY eeirtuiiiiiiiieiiiitieee ettt e et eee e e e e e e et teeeeeeeeeeeaataeeeeeeeessataaaaeeaaaaeaaaaees 95
13.44 level Shift KeY(A ) ....ccooviiieiieeieceeeeeeeeeee ettt ettt ettt ettt et eeenas 96
13.44.7 16Vel INAICATION ..uuvvuviiiiiiiiiiiiiitiiiiiitiitteieeeeeeeaeeeaaaaaaenannannnnnnnnnnnnnnnnnsnnnnsnnnnnnnnsssssnssnnnnnses 96
13.44.2 OPETATION .. .uueiieieeiiiiitieee et e e et eeteee e e e e e e e eet it eeeeeeeeeeeaat b eaeeeeeeeessastaaeeeeaeessssrtaaeaeaaaaaeeeees 96
13.45 Hold/ReCAll OPETALION .....eevvviiiiiiiiiiiiiiiieeiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseesessessesesesseessssrsrsrasraereaas 96
LS T N & ) T U UUR USSR 96
13.45.2 RECAIL.....eeiiiiiiiiiee ettt e e e e et ee e e e e e ettt et e e e e e e enraaeeeeens 96
13.46 GST fUNCEION ..eiiiiiiiiiiiiteee e ettt e e e e e ettt eeeeeeeesee e tbrraeeeeesseasssssssaeeaeesssssssssssneeeennnnnes 97
13.47 EFT FUNCTION ....ouiiiiiiiiiii ettt e e ettt e e e e e e e eeattbraeeeeaeeseeabsrsaseaaeeeeannses 99
13.47.1 ECR setting(SCOMI~A) ......ocviiviiuiiiieeieeeeeeeeeeeeeete ettt sees s eneeaeas 99
10.47.2 EFT  OPEIatION...ccouuuuiieiiiiiiiiiiiiiee ettt e e e ettt e e e e e e e e e et eeeeeeeeaaaaaaaeeeeeseesssnnan 929
14 DOCUMENTS EMISSION: (BILL), INVOICE, RECEIPT ........ccocooveieeiieeeeeeeeeeeeeen, 101
14.1 (BILL) PRINTING .......coiotieuiitieteeeeeeee ettt ete et eeeeaeeseeneeneeneens s ensenseseeseeseaneenes 101
14.3 WHITE LINES ON SLIP Before printing beginning............cccceeevvvevveeveeeeeeeeeeeeeeeeeeeeennns 102
15 SPECIAL OPERATING FUNCTIONS ...ttt ettt eree e e e eenaee s 103
15.1 TRANSFER OF AMOUNTS BETWEEN TOTALS OF CLOSING.........cccccevvvvveeeeeeenn. 103
15.2 VAT DATA ADJUSTMENT ..ottt e e e e et re e e e e e e e eeaaenes 104
15.3 SUPERVISOR USING ...coeeiiiiiiiiiiiiieeee ittt e e s eeesitereeeeeessessnnseaeeeessessssnsssseeesessssssnnnes 105
15.3.1 Clerks and SUPERVISOR DY COAES : ....oovviriiiriiiiiiiiiieiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeevennennns 105
15.4 VISUALIZATION of the DATA of INTERNAL/EXTERNAL PLU .........cccccoviiiiiieeennn, 106
15.5 "CALCULATOR" FUNCTTION .....oottiiiiieiiiiiieieeeeeeesciiireeeeeeeessetrrneeeeesssssssssnneasessssssnnes 106
15.7 HELP FUNCTIONS ....oootiiiiiiiiiteeee ettt e e e e e e e sttt reee e e e e s ssseatraaaaeeessssnsnnssnsseeseseanns 107
15.7.1 HELP CODES OF ERROR OF THE ECR.......c.ccccooeiiiieiiieeeiee e 107
15.7.2 HELP CODES READINGS ..ottt svae e e evvaee e eevree s 108

15.7.3 HELP INFORMATION ..ottt ettt ettt et 108



4

15.8 electronic Journal fUNCEION ...........viiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeereeeeeeeeeeereeeeeeeeeeeesseeeeererrereeereee.
15.9 tralNINg MO  ..uuuuei i e e e e e e e e e e e ettt e e e e e e e e s e et baaaeeaaessaabaaaaaaaaaans



This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/jcm/G-356E owner programming manual.html

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM


HTTPS://THE-CHECKOUT-TECH.COM



